COVID-19

«Let’s be united: let’s take care of each other»

In the face of the COVID-19 pandemic, we have implemented several
measures to ensure the well-being of each patient.

I.

General information concerning the clinic:
1.
Our staff is equipped with all the necessary personal protective equipment
(masks, visors, overloads, hydro-alcoholic gels, etc.) and is using them at all time.
2.

The clinic is disinfected every morning and regularly during the day.

3.
Access to the clinic is limited: each person who enters the clinic is taken care of
individually by our staff.
4.
As a precaution, the temperature of anyone entering the clinic will be checked by
Dr. Devroye.
5.
A circuit of passage has been defined inside the clinic to allow everyone to move
serenely. For the well-being of all, it is essential to follow the instructions given.

II.

Our recommendations to prepare your arrival for your surgery:
1.
If you have had flu-like symptoms (cough, fever, trouble breathing, etc.) in the
last 15 days or have been in contact with a sick person, it is imperative to contact us
so we can reschedule your surgery.
2.
Come unaccompanied: access to the clinic is limited to staff and patients in
consultation or surgery.
3.
Show up at the time of your appointment. We ask you to ring the bell to
announce your arrival and then wait outside until Dr. Devroye comes to open the
door. For your comfort, a chair will be installed in the hallway and disinfected after
each patient’s passage. Be sure to be punctual without being too far ahead either in
order not to clutter the waiting corridor. If you were to be late, please call us to let us
know.
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4.
Wear your own mask before arriving in the clinic waiting area and do not remove
it until you leave.
5.
As soon as you enter, you will have to wear overloads that will be provided and
to disinfect your hands with our hydro-alcoholic solutions available in the designated
areas.
6.

Follow the instructions that will be given to you by Dr. Devroye and his staff.

7.
Access to the sanitary facilities is limited (please make your arrangements). Use
of your mobile phone is prohibited inside the clinic.

All these guidelines, based on the recommendations of the health authorities, will be
updated accordingly.
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